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Your gas bill

Tariff Options

Thank you for choosing S5E Airtricity. We may offer other tariff options s0 please check our
welsite www_airtricity gasnioom or Speak to one of our advisors on 0345 9005253 to find out
if you are on the best geal for you. You may also change your gas supplier. Impartial advice
and information about tariffs and switching can be found a3t www.consumescouncilorg.uk or

by phoning 0800 121 6022,

DIRECT
Debit

Other ways to pay

Cwnline

Pay online instantly
with your debit card at

airtricity gasni.com

At a bank
Use this payment slip. Some banks
may charge for this. Danske Bank

will accept your payment free of
charge.

S5E Airtricity iz a trading name of S3E Abrtriciby Gas Sun) I_-( {NI} L
Mallennium House 15 25 GrestVictoria Stre

By post

Send your cheque ble to 55E
.-!\.irtrigri?;r Gas?upplipa{{la:l I} Limited),
with this payment slip to:

SSE Airtricity Gas Supply (NI} Limited,
P.0. Box 789, Belfast BT3 oWA.

W rite your customer reference number
(00O0(-2) on the back of the cheque.

Please do not send cash by post.

airtricitygasni.com

0345900 5253

§.300m - 7pm, Mon - Thurs, 8.30am - 4.30pm, Fri.

Your customer reference number J00000X-2
Piegse guote this number when you contact us
SMP Reference Mumber 300000

Bill Date: 16 March 2018

Bill period: 14 Nov 2017 to 05 Mar 2018
Bill type: Actual Bill

Reprinted on: 26 March 2018

Tax Point: 15 March 2018

Supply Address: 000000 X000 XXX

=3 You are on our Home Energy Tariff

Current Unit Rate

First 2000 KWh at 5.186p per kWh

Ower 2000 kWh 3t 3.554p per kKWh

*Mate: Consumption bands are apolicable over 365 days and
prorrated tothe length of each billing penod.

Your account summary

Balance brought forward E176.94CR
This bill summary

See gver for detail =

Gas used this period ex VAT £280.24
VAT @ 5% £14.01
Total for this period £294.35
Total due now £117.31
Please pay £117.31

Enjoy peace of mind and save money with Direct Debit, where
you can avail of a discount of up to £22.05 per annum.

Ower the phone

Call 0345 900 5253 and have your
debit card details to hand.

Energy saver card

Use your energy saver card to make
payments towards your next bill

To get an energy saver card call us on
0345 900 5253.
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Ways to contact us

online:  airtricitygasni.com

Email: info@airtricitygasni.com
phone: 0345 900 5253

:{Inm;am: 028 90 220 121

By post: S5 Airtricity Gas Supply (NI Ltd

3nd Fioor Millennium House,
1% 25 Great Wictoria Street,

Balfast, BT2 7AQ
Providing a Mater Reading
By email: infos@ airtricitygasni.com
By phone: 028 9033 9031 or
0345900 5253
Website: airtricity gasni.com

Inforrmation on how 1o read your meter can be
found on the badk of our Mo Access Mater
Reading cards.

Alternative statement formats

Wecan supply%nm staternent in Braille. large

print or audio format. Plaase call us ifyou require
this SEMViCe.
smell gas or think you have a gas leak?

Turn off the supply at the metar/emengency
control and immediately contact us on

0800 002 001 [24nr freephone), o minicom
emergancy line 0800 731 4710.

Energy Consumer Checklist

The Energy Consumer Checklist can be provided

Energy care

If you are over &0, disabled or chronically sick,

;nu @@ join our voluntary and confidential
nergy Care register. Call us for mora

information.

difficubties
If you are finding it hard to pay your bill please
tell us—wewant to help. We have a Code of
Practice that sets out the sesvice, advice and
assistance we may be able to offer you. Failure to
pay could lead to disconnection and charnges to
have your gas supply reconnected.
Energy efficiency
For information on how you can wse gas
afficiently, contact Bryson Enesgy on
65 Of onling It wWiww.Drysonenengy.org.

Codes of Practice

In line with our supply licence, we have Codes of
Practice appioved by the Regulatorwhich set out
Ccommitments toyou as a customer in relation to
levals of service such as compiaint handing. Our
Codes of Practice can be found online at
WOW_3irT ity 2asniLoom of you may contact our
Customer Service Department on 0345 00 5253
if wou weowld Fike to receive a copy.

Gas Notice of Rights

Please contact us to request a copy. Alternatively,
20 to Www_airtricity gasni.com.

14 32

Hyou are not satisfied with our response you
can wiite to:

Customer Service Manager

S5E Mirtricity Gas Supply (NI} Limited

Ard Floor Millennium Houwse,

15-25 Great Victoria Street, Belfast, 872 7aQ

Ify our COMplaint FEMAins Wnresohved the
Consumer Council may be able to help:

Any customer can wtilise this scheme at no cost
tothemsehves. Their aodress is:

Floor 3, Seatem House,

28-312 Alfred Street, Bafast, BT2 SEN

T: 0200 121 6022

E: contact@consumencouncilong uk

W : wWw.oonsumercouncil.org uk

In certain circumstances whena the Consumes
Council for Morthern Ireland has been unable to
resoive a billing complaint you may refer your
complaint to the Utility Regulator.

An ingividual has the right to go to court if they
deem the solution offered unsatisfactory. an
individuals choice to go through the legal system
isnat Ed by this procedure.

Electronic Communication

You may request for Dills and statements to be
SEfIt 1D YOu Iy EIeCtronic COMIMUNICton or oy
pOSt. YOU Can request this Iy contacting our
customer service department at

550 Aty Gos Supply 40 LTD GME @6 5250

Our sarvice

If you are unhappy with our service

please email us at info@airtricity gasni.com
or call 0345 900 5253,

free of Charge upon request, or obtzined from

our WeDsite infod@airtricitygasni.com or 0345 900 5253

Your charges in detail
SMP Reference Number XX

Meter Number 00006565

Previous reading 28576 14 Nov 17 - actual = To convert gas used to kilowatt hours, we multiply it
Current reading 20242 05 Mar 18 - actual the Ener%' Conversion Factor of 11.42.

Gas used (m?) 666 m* he Energy Conversion Factor is the number of

Gas used (KWh) 7606 (KWh) over 112 days kllmitptrpﬁjel:jr.s (kW) in each cubic metre of gas
14Mov 17 -05 Mar 18 First 608 kWh at 5.186p £315

E248.71
£280.24

(111 days) Mext 6928 kWh at 3.554p
Total for gas used this period

Consumption History
\;-'En_aestimate thatyou have used 12613 kwWh of gas between 06 Mar 17 and 05 Mar

Your Consumption Histoey is calculated using the meter reads from the previous 12
maonths and determining the 365 days equivalant.

Consumption Comparison

Thiis bill period you used 7606 kW h between 14 Nov 17 and 05 Mar 18. For the
same period lastyearyou used 7577 kWh betwean 14 Nov 16 and 05 Mar 17.

Your consumption increzsed by 0% com pared to the same period Last year.

Your Consumption Comparison displays the quantity of gas in KWh you have used
for this period compared to the same period lastyear.
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Payment » .
Rirtricity e bank giro credit &
Customer reference numbar Credit sccownt rumber Amount Dus
XXXXXX-2 112839071 £117.31
Cashiers
and Iritials
==~ | e O
4 \ 9826 1276 XXXX XXOOD *‘E“'"mc’wa’“ﬂ”“"m;‘&
|! ‘Soring Cods Mumbar Tranzacion Code
o et EEE | es-p1-21 78 £
Chata

Pleaze do not fold this counterioil or mark or write below this line
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